Distribution of Respondents to the Survey
By Location
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Q1. How Residents Think the Quality of Life
In Their Community Will Change
Over the Next Few Years

by percentage of respondents

Get a little worse Get h
26% et much worse

9%

Don't know
6%

Stay the same

24% Improve greatly

8%

Improve slightly
27%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q2. How Residents Rate the Physical Condition
of Housing in Their Neighborhood

by percentage of respondents

Excellent
23%

Good
54%
Don't Know
Poor 2%
3%

18%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q3. Percentage of Residents Who Thought Various
Issues Were a Problem in Their Neighborhood

Insufficient recreation opportunities
Streets need repairs

lllegal drug use

Burglary or other property crimes
Teen/youth crime

Overcrowding in homes

Family violence

Child abuse

Homelessness

Sexual assault

Abandoned building

Gangs

WEIGHTED RESULTS

0%

by percentage of respondents
excluding don't knows

53%
49%
48%
44%
42%
35%
31%
10% 20% 30% 40% 50% 60%

B Major Problem CMinor Problem

Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q4. Perceived Importance of Health and Social Services
to the Well-Being of Residents and the Quality of Life

by percentage of respondents

Extremely important
38%

Don't know
0
Very important 2/|°\| :
3304 ot important

5%

Important
22%
WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q5. If Health and Social Services Were No Longer
Funded, Do You Think the Well-Being and Quality of
Life in the Area Where You Live Would Decline, Stay

the Same or Improve?

by percentage of respondents

Decline
77%
Don't know
10%
Improve
2%

Stay the same

11%
WEIGHTED RESULTS

Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q6. Percentage of Households that Have Experienced
Various Forms of Discrimination in the Last 5 Years

by percentage of respondents
multiple selections could be made

No
83%

Q6a. IF YES - What Kind of Discrimination Have You
Experienced?
by percentage of respondents who had experienced discrimination in the last 5 years

Racial/ethnic 59%

Dont know
1%

Gender

Age

Other 15%

0% 10% 20% 30% 40% 50% 60%
WEIGHTED RESULTS

Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)

RESIDENT SURVEY




Q7. Community Resources: Percentage of
Households Experiencing Various Situations

by percentage of respondents who answered Yes

| have at least one person who | can depend on to help me
in emergency

Know that Volunteer Services offers info about volunteer
opportunities

Contacted my City/County during the past 12 months

Received help from non-profit/public agency 105/0
during past 2 years |

Aware that | can dial 211 for information about

: 8%
community resources |

4%

0% 20%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)

40%

60%
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Q8. Is A Bus Stop Located Within Walking Distance
Of Your Home?

by percentage of respondents

Yes
33%

Don't know
15%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q9. Frequency of Public Transportation Use

by percentage of respondents

Almost every day
Don't know 3%

1%

304 Few times per week/month

Few times per year
8%

Seldom or never
85%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q10. Do You Have Problems Getting Transportation
to the Following Destinations?

by percentage of respondents

School 90% 8% |
Work 91% 6% [s%
Shopping areas 92% 40| 4%
Medical/dental appointments 92% 40| 4%
0% 20% 40% 60% 80% 100%
CINo EDon't Know/NA EYes

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q11. Do You Typically Drive Your Own Vehicle to
Work or School?

by percentage of respondents

Yes
85%

Don't know
5%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q12. Have You Missed Work Or A Job Interview During
The Past Year Because You Did Not Have
Access To Transportation?

by percentage of respondents

: =
93% iy
Don't know
4%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)

RESIDENT SURVEY




Q13. Employment and Job Skills: Percentage of
Households Experiencing Various Situations

by percentage of respondents who answered Yes
multiple selections could be made

71%

Employed continuously for past 2 years

Any adult in household without job in past year

Any adult members needing computer training

Not able to find a job because of a lack of skills

Any adults needing training in basic reading

Any adults needing help to improve English

0% 20% 40% 60% 80%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q14. Is Everyone in Household Covered
by Health Insurance?

by percentage of respondents

Don't know
1%

No
10%

Yes
89%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)

RESIDENT SURVEY




Q14a. Where Members of Household Get Health
Insurance

by percentage of respondents who were covered by insurance
multiple selections could be made

83%

Employer, union, or school

Medicare

Bought directly

Medicaid/FAMIS

Other

0% 20% 40% 60% 80% 100%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q15. At Any Time In the Last 12 Months, Has Anyone
In Your Household Been Without Medical Coverage?

by percentage of respondents

No
79%

Yes
20%

Don't know
1%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q16. Where Residents Usually Go When They
Are Sick or Need Information About Health

by percentage of respondents who have a person or place to go for medical treatment
multiple selections could be made

87%

Primary care physician

Urgent care clinic

Emergency Room

Free clinic

Friend or family member

Other

0% 20% 40% 60% 80% 100%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q17. In the Past Year Did Someone in Your Household
Need Medical Care and Not Receive It?

by percentage of respondents

No
90%

Yes
9%

Don't know
1%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q1l17a. Primary Reason for Being Unable to Receive
Medical Help When Needed

by percentage of respondents who needed medical attention and did not receive it
multiple selections could be made

It costs too much

75%
Not covered by insurance 68%
Could not get an appointment :

Wait too long at doctor's office/clinic

Don't know good doctor/clinic

Couldn't find doctor who accepts Medicaid/FAMIS
No one to take care of children

Could not get off work

Managed care has hassles

No transportation
Too nervous or afraid | 1%
Couldn't find doctor who speaks my language | 1%

Other Wl 2%
0% 20% 40% 60% 80% 100%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q18. Percentage of Respondents Who Have Experienced
Various Medical Situations

by percentage of respondents who answered Yes

Get physical exercise for 30 minutes 3 times/week 66%

Anyone in household overweight

Had problems paying medical bills

Person needed prescription but could not afford it 11%

Person needed mental health care but unable to get it

0% 20% 40% 60% 80% 100%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q19. How Would You Rate Your Health Condition
To Others Your Age?

by percentage of respondents

Good
38%

Excellent
20%

Don't know
1%

Poor

9%

Average
32%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q20. In the Past Year Did Someone in Your House
Need Dental Care and Not Recelve It?

by percentage of respondents

Don't know
1%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q20a. Primary Reason for Being Unable to Receive
Dental Care When Needed

by percentage of respondents who needed dental care and did not receive it
multiple selections could be made

It costs too much T79%
Not covered by insurance |

Too nervous or afraid

Don't know good dentist/clinic

Couldn't find doctor who accepts Medicaid/FAMIS
Could not get an appointment

Wait too long at dentist's office

Could not get off work

No transportation

No one to take care of children | 1%
Managed care hassles | 1%

Other @ 2%

0% 20% 40% 60% 80% 100%
WEIGHTED RESULTS

Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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21. Percentage of Households Experiencing

Various Problems During the Past Year

by percentage of households

Personal or emotional crisis
Depression or anxiety

Serious physical illness or condition
Need for after school/summer programs
Severe financial problem/crisis

Need for assistance with home repairs
Serious injury

Severe mental health problems

Child with social/behavioral problems
Child with developmental disabilities
Alcohol or drug abuse

Persons 65+ need assistance with daily living activities
Persons <65 need assistance with daily living activities
Need for suicide prevention services

A need for adult day care services
Homelessness
Family violence
Sexual assault

WEIGHTED RESULTS

12%

9%
8%
7% |
5%
4%
4%
3%

3%
206

2%
2%
2%
1%
1%
1%

22%

20%

5% 10% 15%

Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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How Well Residents Thought Needs Were Supported
In The Area Where They Live

by percentage of respondents experienced various problems during the past year
excluding don't knows

Serious physical iliness or condition
Serious injury

Child with developmental disabilities
Depression or anxiety

A need for adult day care services
Personal or emotional crisis

Need for assistance with home repairs
Sexual assault

Family violence

Severe mental health problems

Alcohol or drug abuse

Need for suicide prevention services

Need for assistance for person(s) ages 65+
Need for after school/summer programs
Need for assistance for person(s) under 65
Child with social/behavioral problems
Homelessness

Severe financial problem/crisis

0%

46% 22% 19% 12%
44% 24% 21% 11%
13% | 41% T 28% T 18%
24% 27% 24% 25%
37% 7% 22% 33%
21% 22% 24% 34%
28% 14% 21% 37%
25% 17% 58%
7% 33% 20% 40%
19% 21% 26% 34%
12% 2% 27% 35%
21% 12% 21% 46%
15% 9% | 7% 59%
14% 18% 27% 41%
24% 8% | 8% 60%
26% 6% 26% 42%
17% (6% 17% 61%
394 6% 32% 59%
20% 40% 60% 80% 100%

EFully Support CEIMostly Support CIPartly Support EDo Not Support

WEIGHTED RESULTS

Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q22. Housing and Basic Needs: Percentage of
Households Experiencing Various Situations

by percentage of respondents who answer Yes
excluding don't knows

Condition of home provides safe/adequate shelter 91%
Monthly housing expenses more than 1/3 of income
Trouble affording apartment or house

Missed a utility payment

Denied housing, loan or job because of credit

Taken a payday loan 5%

e SRR 0%  20%  40%  60%  80%  100%  120%
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment) RESIDENT SURVEY




Q23. Parenting: Percentage of
Households Experiencing Various Situations

by percentage of respondents who were responsible for raising children
age 18 and under only who answered Yes
excluding don't knows

Attended parent-teacher conferences during past year 63%
Children under age 13 take of themselves 6%
Grandparent responsible for needs of children 6%
WEIGHTED RESULTS 0% 10%  20% 30%  40%  50%  60%  70%
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Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)



Q24. Percentage of Households Experiencing Various
Problems with Parenting

by percentage of respondents who were responsible for raising children
age 18 and under only who answered "Yes"
excluding don't knows

Having someone available | can trust with my child

Getting tutoring services for my child

Having healthy food to feed my child all month

Getting health care or medicine for my child

Getting information to help me as a parent

Getting help with child's behav/emotional problems

Getting my child to attend school

0%

WEIGHTED RESULTS

Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)

20%
10%
8%
5‘% 16% 15% 20%

EMajor Problem CIMinor Problem
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Q25. Percentage of Households Experiencing Various
Problems with Childcare

by percentage of households with children under age 6 with a need for the item
excluding don't knows

Finding affordable child care

Finding quality child care

Finding child care during the hours you need it

Finding child care convenient to home or work

Finding child care for children with special needs

Providing a good car seat for my child

WEIGHTED RESULTS

Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)

35%

26% |

23%

21%

5%

0%

10% 20% 30% 40%

EMajor Problem CEMinor Problem
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Q26. How Many Hours Per Week Do You Or Another
Adult Caregiver Spend Reading With Your Child?

by percentage of respondents with children age 12 and under

1 hour
6%

2 hours
16%

None
19%

3 hours
14%

6+ hours

4 hours 220/

12%

5 hours
11%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q27. Percentage of Households Who Have
a Careqiver for a Senior or Persons with Disabilities

by percentage of respondents

6%

Do you provide help with daily living activities

Full-time caregiver for a person 65+ with disab

Full-time caregiver for person under 65 with disabilities

0% 1% 2% 3% 4% 5% 6% 7%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q28. How Respondents Rate The City or County

Where They Live

by percentage of respondents

excluding don't knows

As a place to live 25% 61% 12% $°
As a place to raise children 23% 59% 13% p%
As a place to work | 13% 39% 25% 24%
As a place to retire | 15% 33% 29% 23%
0% 60% 80% 100%

|E=Excellent (5) CIGood (4) CINeutral (3) CIPoor (1/2)

WEIGHTED RESULTS

Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q29. Gender

by percentage of respondents

Male

47%

Female
53%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q30. Age of Respondent

by percentage of respondents

18-34 years

35-44 years -

20%

65+ years
45-54 years 16%

21%

55-64 years
16%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q31. Do You Own or Rent Your Home?

by percentage of respondents

Own
82%

Rent
18%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q32. Do You Have Access to the Internet At Home?

by percentage of respondents

Yes
85%

No
15%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q33. Do You Live in Subsidized Housing?

by percentage of respondents

Yes
5%
Not provided
1%
No
94%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q34. Employment Status

by percentage of respondents

Unemployed-seek work

2%
Retired
Homemaker o 4o 14% Employed part-time
6% 20/, 15%
Disabled/Too ill
3%

Employed full-time
58%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q35. Education Level

by percentage of respondents

Less than High School

High school grad/GED 3%
20%

Technical school cert.
3% College graduate

51%

Some college/technical
22%
Not provided
1%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q36. Race/Ethnicity

by percentage of respondents
multiple responses allowed

Asian/Pacific Islander | 2%
Black/African American
White

American Indian/Eskimo
Other

o
Not provided

0% 20% 40% 60% 80% 100%
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WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)




Q37. Hispanic, Latino, or Other Spanish Ancestry

by percentage of respondents

Yes
9%

Not provided
2%

No
89%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q38. Marital Status

by percentage of respondents

Never married

_ 7%
Not provided
1%

Divorced
9%

Living w/partner
4%

Widowed
6%

Separated
3%

Married
70%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q39. Age of Household Occupants

by percentage of all persons in the households surveyed

Ages 13-18
Ages 18-24 9%
7%

Ages 6-12
10%

Ages 25-34
14%

Under age 6

10%
Ages 75+
5%
Agefﬁ/f'“ Ages 65-74
5%

Ages 55-64

0
Ages 45-54 e

16%

WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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Q40. Annual Household Income

by percentage of respondents

$50,000-$74,999
18% $25,000-$49,999
16%

Under $25,000

$75,000-$99,999 7%

18%

Not response
7%

More than $150,000
9%
$100,000-$124,999
17% $125,000-$150,000
8%
WEIGHTED RESULTS
Source: ETC Institute (2007 Rappahannock Region Community Needs Assessment)
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